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Well into the New Year 
This started out being a Happy New 
Year heading, but it has taken over 
a month to get this edition of the 
Bespoke Plus off to you. This is the 
21st year of this publication sharing
news and events in and around the 
industry and people in our 

community. The ruminations are our attempt to keep you 
abreast of things we see and hear as much as it is to assist 
in the marketing and promotions of the products we 
deliver to you. 

Although we have yet to have an official grand opening 
(and a year down the road it looks like the best we will be 
able to do is have a big bar-b-que some day), we are getting 
more settled in our new stand alone building. We have new 
furnaces, doors, cameras, racking, lighting, entrance, 
washrooms, and basically a huge facelift to what it was a 
year ago. There is still lots to do and when that is finished 
we may have to start over redoing things, but it has 
become a great place to come to every day. We take this 
opportunity to wish everyone all the best in 2023! 

Mobility Reimagined 
The Toronto Auto Show started in 
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1974 with approximately 85,000 

1 1 visitors. Now it is called the
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"AUTOSHOW" and the slogan this year 

is "Mobility Reimagined". It will have in excess of 1.2 million 
paid visitors and Marco Ferrara's Universal Motion will be 
playing a prominent role showcasing vehicles. 

We will assist with product placement that follows the 
"Mobility Reimagined" theme so you will see a number of 
different wheelchairs and power products. Check it out at 
the Metro Toronto Convention Centre (MTCC) in 
downtown Toronto and visit www.autoshow.ca for more 
information. 

"If your work speaks for itself don't interrupt" 

CFPDP 
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Pricing 

We hope to see a number of you at the 39th 

Annual Great Valentine Gala set for 
Saturday February 11, 2023 at the Fairmont 
Royal York Hotel in downtown Toronto. 
The Lay Awakes will be playing! For more 
info www.CFPDP.com . 

We have received pricing notices from most suppliers, and 
some have just served them without notice. There are 
multiple reasons provided for the hikes in pricing, but most 
blame their raw material suppliers and the cost of shipping 
as being the big reasons for their increases. One supplier in 
particular has started a temporary surcharge on shipping 
of product to them which they claim is no longer able to be 
absorbed in their cost of doing business: 15% increase plus 
15% on the cost of shipping! Many of our suppliers have 
referred to this shipping surcharge as a temporary 
measure, but we remind you again that is what the 
population was told about income tax in 1917. We keep our 
retail pricing under support on our web site. 

Customer Relations 
The dealer network in our industry continually run into the 
problem of feeling that they need to hand hold the funding 
process for their customers. Customers, more often 
referred to as patients or clients, are often asking the dealer 
to assist with funding applications that provide services to 
people with a disability, as if it is their responsibility to seek 
funding for products and services that they provide. 

End users of these products have a responsibility to 
understand the costs involved and may apply for 
assistance from funding programs which are available to 
the general population in most areas of the country albeit 
tremendously different in each province/territory. The end 
user controls that process; however, our industry 
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