
ue to 

potential safety and performance concerns. The 
product impacted is MX2-3DCK/MX2-3DC. This is the 
frame-mounted Speed Control Dial used to deactivate 

the SmartDrive motor, as well as provide a means of 
actively powering the motor. Those that have 
purchased one of these components with the model 
numbers above, will need to request replacement 
Speed Control Dial units. Use the QR code to access 
the field action portal at: 
https://hub.permobil.com/smartdrive-scd-voluntary-
field-action . 
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