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Doug Munsey and 
Murray Slagerman 
founded Ki Mobility 
in 2004. 

Doug spent five 
years as a rehab 
supplier, and then 
16 years with 
Quickie and Sunrise 
Medical in various 
capacities: sales 
rep, product 
manager, director 
of quality, director 
of marketing, 
director of product 
development, and 
vice president of 
marketing. 

Murray, Canadian 
connection, spent 
six years at Otto 
Bock, both as a 
sales and design 
engineer, before 
moving to Quickie 
where he spent 
seven years. During 
those years, he held 
positions as a 
design engineer, 
engineering 
manager and 
manager of 
advanced 
development.  

eBack™ ADP Funded 
Randy Willett, VP of Medical with Cascade Designs, (VARILITE®) recently announced the 
introduction of the eBacks™ (Regular, Tall, and Regular Bariatric). We anticipate them 
to arrive in Canada the third week of October and for Ontario residents they will carry the 
following ADP numbers: 
 

1. eBack™ Regular   SEBVP0090 
2. eBack™ Tall    SEBVP0095 
3. eBack™ Regular Bariatric  SEBVP0092 

 
The eBack™, is available in regular, regular Bariatric, and tall 
forms and looks similar to the EVOLUTION™ Backs with the 
same shell, cane clips, and mounting 
brackets. It differs from the EVOLUTION™ 
Back with the pin bars, cushion, cover, and 
price! The idea is to provide many of the 
benefits of the EVOLUTION™ Backs 
(Regular and Tall) main features while 
making it easier to adjust with the end user 
in the chair; it also has a great price point! 
 
The eBack™ Regular and Tall are available in sizes 
12-14-15-16-17-18-20 and the Regular Bariatric comes in 
22-24. To reiterate, the VARILITE® back family fits up and 
down one size. The eBack™ is recommended for 
people in need of a lightweight, comfortable back support with minimal adjustment in 
recline and depth (it offers two angles of recline and is easy to install with the new 
aluminum hardware allowing for adjustment with the individual user sitting in the chair; 
user friendly! 

KiMobility in Canada 
RGK Wheelchairs, Inc., distributes 
RGK Products, VARILITE® 
Seating Systems in Canada., 
KENDA Tires and Tubes, and now 
introduces KiMobility Products to the Canadian population. 
 
“Ki,” pronounced “key,” is the Latin root word meaning “to set 
in motion.” Ki Mobility is dedicated to developing innovative 
products that provide optimal performance for the end user. 

They are set to design and build the lightest, cost effective, 
and most energy efficient folding wheelchair available on the 
market!  Their four booth set up at MedTrade included the 
complete line of products currently being produced, those 
available in January 2008, and a sneak preview of the 
upcoming rigid units prototyped at the event in Aluminum and 
Titanium! We will use this space in the future to show you the 
Ki Mobility Catalyst units configured for various markets. The 
Catalyst 4, 4C, 5, and 5VX are able to be ordered today 
whereas the Catalyst 5Ti will not ship until January 2008. 
 



MedTrade not a 
sleeper, but events 
like this will have to 
be more creative in 
the future and look 
at ways of making 
them more 
affordable for 
exhibitors and 
attendees! 

 

Thank you to all the 
Canadians who 
made the time to 
check out our 
products and say 
hello at the event. 

 

We also take this 
opportunity to 
thank all the folks 
at KENDA, 
VARILITE®, and    
Ki Mobility for the 
hospitality and 
opportunity to 
contribute at the 
booths. 

 

 
Our Contact Info: 
 
RGK Wheelchairs, Inc. 
4, 505 Industrial Ave. 
Ottawa, ON K1G 0Z1 
Canada 
 
T: (613) 731-4499 
T: (866) 827-4548 
F: (613) 731-7745 
F: (877) 731-7745 
 
After Hours: 
T: (613)841-1824 
F: (613) 841-5151 
 
E-mail: 
Info@4RGK.com
Info@Varilite.ca
 
Web Site: 
www.4RGK.com
www.Varilite.ca
www.Varilite.com
www.RGKLife.com

CSMC and OSOT Successful 
RGK Wheelchairs, Inc. was proud to participate in the 22nd annual Canadian Seating and 
Mobility Conference (CSMC) September 19th – 22nd at the Congress Center in Toronto, ON 
and the OSOT Conference in North Bay September 27-28. Both organizing committee’s 
felt very positive about their respective events which garnered significant support from the 
prescribing authority communities and exhibitors. Thank you to the organizing committees 
for a great job and we look forward to next year! These two groups have some challenges 
to address for next year as they have selected the same dates in locations that are a 
couple hours apart. CSMC is on September 24-26, 2008 in Toronto and OSOT is on 
September 26-27, 2008 in Niagara Falls.
 
On the lighter side, and after being on the road for over a week, I checked into a hotel in North Bay fairly late and 
was disappointed that it did not offer what the web site had suggested. It was not a three star place or above and 
it was dimly lit, anything but accessible, and I was already thinking about where I would be staying the next night. 
A door opened and up to the counter walked Ron Jeremy; I shook his hand, albeit the left, and had a pleasant 
conversation with him. He was in town as a guest speaker at a University event that was studying the field that 
made him a star. I am not saying that was the highlight of my trip by any means, but it is one of those things that 
happens when you are on the road! 

MedTrade – Sleeper for Some 
 
MedTrade had a lot of empty booths this year and the aisles did not seem overly busy. 
The official web site has a blank page when it comes to statistics and their last newsletter 
was June 22, 2007 as of the writing of this publication. When you combine this with an 
inoperable wheelchair lift on the main shuttle bus and an over abundance of new sleep 
apnea products, a recipe for a sleeper MedTrade was written. But, the event was anything 
but doom and gloom. Whenever you get so many gifted engineers, inventors, OT’s, PT’s, 
educators, sales consultants, etc., together you end up with energy and enthusiasm that 
bodes well for the person ultimately using many of the products showcased at the event. 
 
As per the last few years, I bounced between booths that we have a connection to and 
enjoyed the fact that there was a positive disproportion of Canadians from the general 
population visiting various booths including VARILITE ®, Ki Mobility, and KENDA. 

RGK – Dear Customer 
 
As some of you are aware, some orders (parts and new builds) have been delayed; we 
have resolved the issues and are working to have all orders back to on time deliveries. All 
orders now in process will be dispatched at the earliest possible opportunity, and upon 
arrival in Canada, will be expedited to the dealer for the end user. 
 
As RGK Wheelchairs, Inc., will have a new marketing and promotions strategy in place by 
November 01, 2007 we encourage everyone in the network to produce all orders in 
process before October 31, 2007 to benefit from the current pricing structure. All units with 
confirmed specification sheets will be produced in the eight week build period. 

Bits and Bytes 
• RAMQ meeting October 10 , Montreal, QC; th

• SCI Model Centers PT/OT Leadership Forum October 10-13, Vancouver, BC; 

• Interurban Spinal Cord Conference October 25-26, Hamilton, ON; 

• Medigas National Sales Conference November 13-15, Ottawa, ON. 

BESPOKE PLUS helps to market and promote RGK Wheelchairs, VARILITE ® Seating 
and Positioning Systems, KENDA Tires, Ki Mobility and other products; back issues on 
www.4RGK.com . If you have something that you think we should be expounding on, 
please contact the editor, Reg McClellan. 
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