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Warranty/Repairs 
 
VARILITE® product 
issues are a rare 
occurrence as the 
products are not only 
low in maintenance 
but very durable. The 
full warranty sheet is 
on Varilite.ca and 
Varilite.com, but 
essentially the 
products are 
warranted to be free 
from material defects 
or workmanship for 
two years from the 
date of purchase. If a 
problem arises with 
your product, we will 
be happy to evaluate 
it. Contact us toll free 
in Canada 866-827-
4548 or 800-827-4548 
in the USA. 
 
 
Note: To protect our 
health and welfare in 
the case of any 
product provided a 
return authorization 
number (RA#), 
soiled items cannot 
be handled or 
evaluated, and will 
be disposed of or 
returned to you at 
your expense. All 
products should be 
cleaned before 
shipping it out of 
your store. 
 
For more information, 
check out their website 
at: www.Varilite.ca and 
www.varilite.com  
 

Cease and Desist - Please 
Every day we see people in chairs that have ended up in a product that is far too wide for 
them. They know that the unit is too big, they constantly bump into walls and door frames, 
and they complain of sore shoulders because of the reach to the wheel and the angle of the 
force they require to move the product. For years I have heard that the measurement 
should be from the outside to outside of the widest point on the hip or thigh and add one 
and half to two inches; this may not work best for the end user. 
 
If the end user is also ambulatory or can fix their pelvis in the chair, maybe that is okay if 
that is what is most comfortable for them, but most Para’s and quad’s would gain significant 
balance, have better ergonomics in their push, and increased maneuverability if the rule of 
thumb was to have the chair as snug fitting as possible. After all, they do make bomber 
style winter coats now and if we prescribe rigid side guards a longer coat can be tucked in 
without issue. Even if there is a degree of pressure on the side of the thigh from the side 
guard, it does not have weight on it and is not a high risk area for skin breakdown; it will 
simulate the fixation of the pelvis in the product. I welcome conversation on this point and 
other thoughts and ideas on this serious issue. 

20 Units to Queens University 

 
 
Congratulations to Queens University who just purchased 20 RGK Quattro Club units to 
provide an opportunity for OT, PT, Phys Ed, Kinesiology, Education students to have an 
experience participating in activities using a wheelchair. This is going to stand them in great 
stead moving forward in their lives working with folks in chairs. We look forward to following 
their developments and assisting wherever we can to compliment their neoteric program!  

Wheelchair Sport Losses 
Wheelchair sports lost three individuals recently that played active roles over the years. 
 
Keith Allan Werry - October 17, 1930 - 
September 21, 2010. Keith broke his back in a 
mining accident at age 28 (in BC) and went 
through rehab at G. F. Strong and became 
involved with Wheelchair Sports there. He 
returned to Calgary in the early 60’s where he 
got wheelchair basketball started. His brother 
(Len Werry, MLA) encouraged him to retrain as 
a chartered accountant. He competed in the first 
national Wheelchair games in Montreal during 
Expo in 1967 and organized the national games 
in Calgary (1972). 30 years as a volunteer member of numerous non-profits including CPA, 

http://www.varilite.ca/
http://www.varilite.com/


CMHA, the Danish Club and a mentor and role model to many young disabled folks, he will 
be sadly missed. Thank you Terry Weins for the notes here and this super image of 
teammates from another day Ross Robinson, Keith Werry, Terry Weins (left to right) and 
the unidentified TV personality presenting a cheque to the Calgary group. The wake for 
Keith will be held at the Danish Canadian Club on October 22, 2010 and Terry relays that 
his instructions from Keith were to play “Raise a Little Hell”, Trooper, “Taking Care of 
Business”, BTO, and “Blue Skies”, Willie Nelson; sounds like a hoot! Keith expressed his 
appreciation for the care from Dr. Roode, the We Care Occupational Health Services, the 
nurses and staff at Rockyview Hospital, and the Sarcee Hospice. 

 
Orene Ray Bourne, who I recall shooting a 15 footer from the baseline 
in that provinces championship game at Nationals in SK in 1984. The 
bench erupted when Orene scored because he had been a mainstay in 
the game and was finally on a winning squad at Canada’s most 
prestigious event. He passed away in Lethbridge, Alberta on Saturday, 
September 25th, 2010 after a battle against cancer. We wish his wife 
Sylvia and 5 children and 16 grandchildren along with the rest of his 
extended family all the best. 
 
Orene, who had his 70th birthday despite predictions from his doctors 

that his life would end in his teens. Orene loved Basketball and was referred to as "Bull’s 
Eye Bourne" by teammates in Manitoba, Alberta, and National Teams that he was on. On-
line condolences may be left at http://www.gonebutnotforgotten.ca … use the search to fin

 

OSOT - SAOT 
 
We take this opportunity 
to thank both the OSOT 
and the SAOT for the 
hospitality shown to 
RGK, Varilite, Ki 
Mobility, Kenda and 49 
Bespoke in general at 
their independent events 
held this month in 
Mississauga and 
Edmonton respectively. 
 
In particular, Heather 
Reid as a contractor to 
OSOT with her 
Innovative Conferences 
and Communications 
company and Robin 
Telasky, Executive 
Director of SAOT for 
looking after us at their 
respective events. 
 
The last event that we 
have in October 
celebrating National 
Occupational Therapy 
Month is at GF Strong in 
Vancouver on Friday 
October 22 where we 
will present the full 
product line from RGK, 
Varilite, Ki Mobility, and 
Kenda with delivery of 
our new 16 page 
brochure. We anticipate 
50 plus at this event and 
will have the pleasure of 
welcoming Doug 
Munsey, President of Ki 
Mobility to speak at this 
event as well. 
 
Our Contact Info: 
49 Bespoke, Inc. 
4, 505 Industrial Ave. 
Ottawa, ON K1G 0Z1 
Canada 
 
T: (613) 731-4499 
T: (866) 827-4548 
F: (613) 731-7745 
F: (877) 731-7745 
 
E-mail: 
info@49Bespoke.com 
 
Web Site: 

www.49Bespoke.com 
www.4RGK.com 
www.Varilite.ca 
www.kimobility.ca
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The International community mourns the loss of British Paralympian 
Graham Bool. I played against Graham a number of times as he was 
a member of the Great Britain Paralympic Team for 12 years; he 
participated in the Paralympic Games in 1972, 1976 and 1980. He 
retired when his children were born. Following his retirement, Mr. Bool 
was approached by the British Sports Association for the Disabled to 
be a photographer for Paralympic Sport. Having always been 
interested in photography, he decided to work in the field. The 1992 
Barcelona Paralympic Games were the first Games experience for Graham. He had been 
at every Paralympic Games since then, photographing Paralympic Sport at its highest level 
of competition. Many of his photographs have showed up in internationally recognized 
magazines and publications, thus promoting the Paralympic Movement. Graham’s most 
memorable job was at the Beijing 2008 Paralympic Games, where he said all of the people 
were just fantastic and the experience was enjoyable. Chantal Benoit spoke to Graham at 
the recent World Championships and he was looking forward to doing the best job for at the 
2012 Paralympics. To view his photog . 

Bits and Bytes 
• GF Strong Lunch and Learn Friday October 22, Vancouver, BC; 

• GTA and Southern Ontario trip October 25-30; 

• TO Rehab - 4th National SCI Conference October 28-30 Niagara Falls, Ontario; 

• Creative Mobility 8th Annual Trade Show November 03 Kelowna, BC; 

• Medtrade November 16-18 Atlanta, GA. 

BESPOKE PLUS helps to market and promote RGK Wheelchairs, VARILITE® Seating 
and Positioning Systems, KENDA, and Ki Mobility products, along with Spinergy, Glance, 
Frog Legs, Schwalbe, Sun, MBL, Natural Fit, Blax, and other great products. 

If what we do is not up to the standard you expect, please give us a call, or if you 
have something that you think we should be expounding on in this forum, please 
contact the editor, Reg McClellan. 
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